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Announcement Number: 06-314 (Amendment #1: To change the shift from 1 to 3) 
Position Title: Information Technology Specialist (Applications Software) 
Series and Grade: PG-2210-12 
Salary Range: $65,048-$84,559 PA 
Promotion Potential: PG-12 
Opening Date: 01/20/06 
Closing Date: 02/09/06 
Location of Position: Plant Operations, Office of the Production Manager, Graphic 

Systems Development Division 
Number of Openings: One 
Type of Appointment: Permanent 
Work Schedule: Full-time, Shift 3  
Who May Apply: Permanent GPO Employees Only 
 
MAJOR DUTIES: 
The incumbent is an Information Technology (IT) Specialist (Applications Software -APPSW) 
located in the Graphic Systems Development Division, within the Office of the Production Manager, 
Plant Operations, with responsibility for performing assignments related to the layout and 
formatting of agency and Congressional publications through automated composition systems. 
Duties include, but are not limited to the following:  Documents, develops requirements for designs, 
configures, tests, installs, debugs, and supports new and existing applications software. Develops 
policies for creating and maintaining text databases for Code of Federal Regulations, Congressional 
and agency publications. Develops procedures for processing requests, develops shortcuts in 
existing processes and procedures, and identifies methods for efficient storage and distribution of 
information. Provides recommendations to Congress and customer agencies for specific data output 
from Federal databases such as Code of Federal Regulations. Configures and troubleshoots 
databases and resolves problems. Determines whether applications programs can be written to 
satisfy requirements. Determines and implements other software tools required to manipulate and 
convert data to satisfy requirements.  Advises on alternate approaches to provide data requested. 
Writes and debugs scripts to customize off-the-shelf software to obtain specified information. 
Prepares support files and data files from electronic data and parses files.  Creates indices for 
databases using commercial application software.  Prepares style sheets, configuration and other 
peripheral files. Makes modifications to program configurations and software scripts to implement 
changes/enhancements requested.  Documents changes to files with requesting agency. Develops 
and maintains formatting style sheets for the composition of printed products. Advises on software 
and hardware purchases.  Tests software, software tools and hardware to determine if they are 
applicable and useful. Serves as resource contact to GPO personnel, as well as to other 
Congressional and agency officials such as the Office of the Federal Regulations. 

 
QUALIFICATIONS NEEDED: Applicants must possess 52 weeks of specialized experience 
equivalent to the PG-11 grade level. Specialized experience includes operating, maintaining, and 
troubleshooting software and database management systems. All qualification requirements must 
be met by the closing date of this announcement. 
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HOW YOU WILL BE EVALUATED: 
If you meet the qualifications described above, you will be further evaluated based on your 
narrative responses to each knowledge, skill, ability and other characteristic (KSAO) listed below.  
Your narrative responses should explain how your experience, education, training, awards and 
appraisals demonstrate that you possess each KSAO.  When describing your KSAOs, please be sure 
to explain how often you used the skills, the complexity of the knowledge you possessed, and give 
examples of problems handled and results achieved. Please limit your narrative response statements 
to one page per KSAO.   
 
You must submit separate narrative response statements for each KSAO with your application 
package.   
 

Knowledge, Skills, and Abilities and Other Characteristics required for this position: 
1. Knowledge of database retrieval to develop policies and procedures and ensure that the       
    databases support user needs for Code of Federal Regulation, Congressional and agency  
    publications. 
2. Knowledge of the creation and maintenance of XML and SGML Document Type Definitions   
    (DTDs), GPO locator format database files, and GPO batch composition processes, including   
    using GPO Microcomp to format publications for printing. 
3. Knowledge of full text and fielded database, programming and scripting languages, web  
    based database software packages, installation tools and conversion tools. 
4. Knowledge of current server operating systems (i.e. Windows and Unix). 
5. Knowledge of debugging and parsing databases to implement changes and enhancements. 

 
HOW TO APPLY: 
There is certain information that we must have to determine if you meet the legal requirements for 
Federal employment and to evaluate your qualifications for this specific position.  If your 
application package does not provide all the information requested, you will lose consideration for 
the job.  
 

Step 1: Complete a resume or an Optional Form 612 “Optional Application for Federal 
Employment” (OF-612).  The OF-612 is available electronically at 
http://www.opm.gov/forms/pdf_fill/of612.pdf.  If you submit a resume, make sure it contains 
all the pertinent data requested in the OF-612, including your social security number.  To 
assist you in sending in a complete resume, use our checklist at 
http://www.gpo.gov/careers/pdfs/Resume_Checklist.pdf. 

 
Step 2: Attach a copy of your most recent Standard Form (SF)-50 and performance 
appraisal.  Employees may obtain a copy of their SF-50 and Performance Appraisal from 
the Human Capital Business Center in Room C-106.  

 
Step 3: Prepare separate narrative responses to each of the KSAOs listed in this      
announcement. 
 
Step 4: Assemble your application package and hand-deliver, e-mail, fax, or mail your 
application to GPO.  If sending an application via email, you must include the vacancy 
announcement number in the subject line and fax/mail all additional documentation by the 
closing date.   

 
 



Send Your Complete Application Package to: 
Application Processing, STP: HCD 
U.S. Government Printing Office 
732 N. Capitol Street, NW 
Washington, DC 20401 
FAX:  (202) 512-1292 
Email: applicationprocessing@gpo.gov 

For Additional Information Please Contact: 
Human Capital Department, Plant Operations  
Joan C. McIver  
Phone: (202) 512-1308 
TDD:   (202) 512-1519 
jmciver@gpo.gov 

 
Your complete application package must be received at the address above by 12:00 midnight on the 
closing date of the announcement.  Due to delays in processing mail, you are encouraged to hand-
deliver, e-mail, or fax your application package. 
 
Applicants will receive written notification of their application status following an initial review of 
the application by Human Capital and when a final selection has been made. 
 
GPO will not pay relocation costs. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

GPO provides reasonable accommodations to applicants with disabilities. If you need a reasonable 
accommodation for any part of the application and hiring process, please notify GPO.  

GPO is an equal employment opportunity employer.  


